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Fact SheetOWNERS PORTAL

The Hilton Owners Portal is your gateway to the Hilton tools and resources above-property teams use most.  
Visit HiltonOwnersPortal.com today.

The Lobby and My Profile
Control personal and company info, 
update contact information, manage Club 
Membership & Hilton benefits and more. 

My Hotels 
Find many resources you need to develop, 
build/renovate and operate your Hilton assets.

My Communications
Review current and historic communications
from Hilton, including weekly New & NOW
updates and broader announcements.

My Events
Find links to registration sites for industry events, 
training dates and other event schedules. 

My Help Line
Your always-on, easy-to-use source to help 
get your questions answered quickly. 

Following in-depth conversations and feedback from owners, Hilton built this gateway 
to help our owners easily get to above-property content. In one easy-to-view place, you 
can see many of Hilton’s resources or get help 24/7 if you don’t see what you need. 

For further assistance with this tool, contact OwnerRelations@hilton.com.
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Fact SheetOWNERS PORTAL

The Owners Portal is optimized to be mobile-friendly, giving you greater control and choice about how you 
access what you need, whenever you need it. To access the Hilton Owners Portal in a snap from your 

mobile device, save it to your home screen by following the instruction below*. 

STEP 1: Visit
HiltonOwnersPortal.com 
on your mobile web 
browser select the 
menu icon in the upper 
right hand corner.

STEP 2: Choose “Add
to Home Screen” from 
the drop-down menu.

ANDROID 

STEP 1: Visit
HiltonOwnersPortal.com 
on your mobile web 
browser and select the 
share icon.

STEP 2: Scroll
through the options 
across the bottom until 
you can select “Add to 
Home Screen.”

 iOS 

Voila! YOU’RE ALL SET!

*Instructions and
screenshots shown are
using an Apple iPhone.

*Instructions and
screenshots shown are
using a Samsung Galaxy.
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